
Social Media marketing for 
Financial Institutions doesn’t work 

For quite some time I have been giving social 
media marketing a lot of thought. I was an early 
user of LinkedIn. I have 1400 connections. I’m on 
Facebook and I use Twitter infrequently. I never 
quite got Twitter, I joined up and started following 
Paris Hilton. At the time, I think she was the only 
celebrity on Twitter. In fact, I think she put Twitter 
on the map. A lot of politicians tweet; and tweet a 
lot. Some seem to spend so much time on Twitter, 
you wonder how they focus on their day-to-day 
jobs.  I have started using Twitter, but mainly as a 
news ticker tape. I follow the news and financial 
sites for headlines and links to commentary.  
 
Facebook is a great way to stay connected with 
family and friends. Some people really embrace it 
and others hate it. On Facebook I have 
reconnected with a lot of old Sydney Futures 
Exchange floor traders. This is where I started in 
this business - I was a trainee Greasy Wool 
Futures Trader. Some years ago I was able to get 
some serious benefit from being a Facebook user. 
While my youngest daughter travelled through 
Europe on her Gap Year, she was delayed a 
week in Spain because of the Iceland Volcanic 
disruption to flights, the only way we could 
communicate (as worried parents) was via 
Facebook messaging. 
 
Financial institutions, and even small financial 
services companies like mine, set up their website 
and add “follow us on Twitter and Facebook” - and 
all the other Johnnie-come-latelies. Think about it, 
would you follow a bank on Twitter or Facebook? 
The only time I ever see a bank liked on 
Facebook is when one of their employees likes 
them. It’s occurred to me that individuals are 
followed, but not-so-much institutions. So, that 
brings me to marketing financial services. Let’s 
say you tweeted “I have a great investment click 
here to invest”. You can’t put the required 
disclaimers in the tweet because it doesn’t have 
the room. Do you need a Financial Services 
License? If you sold a product and were pursued 
by regulators could you claim that your account 
was hacked? You can say go to my website 
where all the required disclaimers are located with 
a download link to a prospectus or offer document.  
 

Take Westpac Bank. I would have no interest in 
following Westpac. But I do have an interest in 
following Gail Kelly, their CEO. She is a highly 
regarded individual. So, I would follow Gail Kelly, 
and if she tweeted that their term deposits were 
showing 4.3% for the next 12 months, I’m really 
interested. But Gail is the CEO. So, my point is, 
large institutions need an individual who has a 
following to sell their services; in a way, a celebrity 
product-endorser. 
 
I think thought leaders on social media could 
become prominent sales people. My 
understanding is that Lady Gaga has millions of 
Friends on FB. When she releases a new album, 
you can click on the album icon and play the 
album. If you like it, you purchase it through 
iTunes via FB. From what I understand, FB gets a 
solid percentage of the album price.  
 
So let’s say you publish interesting information on 
markets or commentary, you can quite easily 
suggest looking at a product in addition to the 
commentary. It’s not exactly Kim Kardashian 
saying, “invest in my wonderful equity fund”, 
(assuming she has a financial license to give 
advice). Just the same way that Lady Gaga 
markets an album through her Facebook page, so 
too can individuals market financial products. All 
of the regulatory requirements could be built in to 
the website. But it’s the individual, not the 
institution, who is going to attract the sale. 
Institutions are beefing up their social media 
divisions - they see this as the way of the future. I 
just think it’s more an individual communication 
and recommendation rather than a hip financial 
institution. 
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Future Fund’s asset allocation – 
Alternatives still number 3 
Australia’s Future Fund has released its quarterly 
portfolio update as at 31 December 2012.  
 
All asset classes, except alternatives and cash, 
received higher allocation weightings.  However, 
alternatives still remained the 3rd largest asset 
class. The $82 billion fund returned 12.8% in 2012. 
 
Asset Class A$ billion  % of 

fund 
Dec 
2012 

Australian equities   9.2 11.1 
Global equities  
Developed markets  
Emerging markets   

 
14.9 
4.4 

 
18.1 
5.3 

Private Equity 5.6 6.8 
Property 5.4 6.6 
Infrastructure & 
Timberland 

5.3 6.4 

Debt securities  15.7 19.1 
Alternatives assets  13.4 16.3 
Cash 8.5 10.3 
Total 82.4 100 
Source: Future Fund. Data may not sum due to rounding 

 

Institutional investor developments  
Perpetual Investments has hired Robert Graham-
Smith as a Portfolio Manager/Senior Analyst to its 
multi-sector team. He was previously head of 
Alternative Investments at Select Asset 
Management and will head coverage of the 
absolute return portfolios at Perpetual.  He reports 
to Damien Webb, Head of Multi Manager Funds. 
 
 
Robert Farago, Head of Asset Allocation at UK’s 
Schroders Private Banking, favours investing in 
managers who can profit from rising volatility, 
according to the Financial Times.  Recommended 
strategies include fixed income macro, systematic 
trend following, and credit long/short. 
FT also cited Mark Woolley, MD for hedge fund 
research at BlackRock Alternative Advisors as 
buying into early stage funds so as to develop 
“custom funds, offering bespoke risk guidelines.”  
The firm has $19 billion AUM in hedge fund 
investments. 
 
 

Media Super ($3 billion AUM) recently appointed 
two new global fixed interest managers - GSO 
Capital Advisors LLC and Stone Harbor 
Investment Partners LP. 
 
The superfund also appointed Contango Asset 
Management to manage Australian equity micro-
caps, while Industry Funds Management (IFM) 
now manages a passive Top 20 stock portfolio.   
 
 
State Super (SAS Trustee Corp) has hired Mark 
O’Brien (ex-AMP Capital CIO) as General 
Manager - Investments. He will oversee the 
pension fund’s $35.8 billion in AUM, and will 
report to CEO John Livanas.   
 
 
AustralianSuper has appointed four executives to 
its internal investment team as it seeks to 
internalise 30% of $100 billion (forecasted) AUM 
in five years. If achieved, the superfund will be a 
$30 billion ‘fund manager’ – nearly twice as large 
as ‘boutiques’ such as Platinum AM. 
The recent hires are: 

• Shaun Manuell (ex-Equity Trustees CIO) 
Senior Portfolio Manager - Aust Equities.  

• Nik Kemp (ex-director Capella Capital) 
Senior Investment Manager - 
Infrastructure 

• Paul Keogh (ex-RREEF CIO Asia Pacific) 
Senior Investment Manager - Property 

• Tim Kelly (ex-Franklin Templeton 
Investments) Senior Manager - Risk 

 
Cbus’ Kristian Fok, Executive Manager of 
Investment Strategy, was recently interviewed by 
AsianInvestor. He reportedly said that the $21 
billion superfund was considering: equity 
mandates that incorporate the use of warrants 
and options; co-investments in infrastructure; and 
investment opportunities presented by China’s 
growing middle class. 
 
According to AsianInvestor, he also noted that, 
“We don’t necessarily want to manage assets in-
house, but we want to have better internal 
oversight of our portfolio.” 
 
His comments follow the hiring of Brett Chatfield 
as Investment Manager - Public Markets, Cbus.  
The role covers portfolio design for Australian and 
global equities, fixed interest, cash and currency, 
and managing relationships with external fund 
managers in these asset classes.   
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AMP Capital recently hired two executives to its 
alternatives investment team. Dr Alistair Rew 
joined as Senior Portfolio Manager - Absolute 
Return Strategies, replacing Keith Dickie.  Celin 
Nguyen joined late last year as Portfolio Manager 
- Absolute Return Strategies, replacing Dominic 
Gatt. Rew is ex-Managing Director of XL Group 
plc, overseeing the firm’s internal fund-of-hedge-
funds business. Nguyen is an ex-due diligence 
analyst for EIM New York. They report to Suzanne 
Tavill, Head of Alternatives, and will work 
alongside colleagues Don Chanson (PM) and 
Erwin Afinidad (Analyst). 
 
 
Russell Investments Australia's Head of 
Alternatives, Nicole Connolly, left the firm recently, 
as did Head of Asset Consulting, Jerome Lander, 
and Director of Risk Advice, Thomas Gillespie. 
Meanwhile, Mercer's Head of Alternatives, 
Dragana Timotijevic, and Head of Manager 
Research, Marianne Feeley, left the firm last year. 
 

Australian superfunds - world’s 
highest equities allocation.  
Towers Watson has released its annual global 
pension fund study. 
Highlights.  Australia: 

• has the world’s equal second highest 
allocation to alternatives assets at 23%, 
behind Switzerland (30%) and level with 
Canada. 

• continues to have the world’s highest 
allocation to equities (54%) and lowest 
allocation to bonds (15%).   

• has the world’s fourth largest pension 
fund market (US$1,555 billion) behind the 
US, Japan and UK.  

Australian superfund fund asset allocation 
Asset Class 2012 % 2002 % 
Equities  54 59 
Bonds 15 20 
Alternatives (e.g. 
infrastructure, real estate, 
hedge funds, private 
equity, etc.) 

23 14 

Cash 8 7 
Source: Global Pension Asset Study 2013, Towers Watson 
 

Investment mandates recently 
awarded 
The Global Listed Infrastructure Fund of Colonial 
First State Global Asset Management (CFS-GAM) 
has won $500 million in mandates after Russell 
Investments included it on its Global Listed 
Infrastructure multi-manager platform.  
 
The mandates came from US, Canada and 
Australia. It is the largest win in North America 
since CFS-GAM opened its New York office in 
August 2011. The firm now manages $2 billion in 
this asset class, double the FUM from 18 months 
earlier. 
 
Certitude Global Investments has won $120 
million in three new mandates from a large family 
office, a high-net-worth boutique dealer group, 
and a large trustee/multi-manager. 
 
The mandates include $60 million into the 
Columbia Credit Fund, $45 million into the 
Lighthouse Partners Global Long/Short Fund and 
$15 million into the Certitude Asian Opportunities 
Fund (long-only) 
 
Certitude is a subsidiary of ASX-listed HFA, which 
has US$6.3 billion AUM. It acts as a distributor for 
a suite of global managers, including US-based 
Lighthouse, (part of HFA), Columbia, (US-based) 
Marshall Wace Gavekal (Hong Kong), and 
Threadneedle (UK).   
 
 
van Eyk has released an additional 10 fund 
ratings in the Alternatives Sector, identifying five 
A-rated managers covering the absolute return, 
commodities and global macro sectors. 
The research house says it was one of the first in 
Australia to identify the importance of the asset 
class and has recommended a 20% allocation to 
alternatives in its model balanced portfolio since 
2008.   
 
 
QIC’s internal Quantitative Management Boutique 
(offering quant-focussed strategies) was closed 
last year as a result of the $69.3 billion manager 
streamlining its manufacturing structures. Of the 
boutique’s three portfolio managers, Joe Cole and 
Michiel Swaak have left, while Timothy Sharp has 
moved into QIC Diversified Funds Management. 
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5th & 6th Significant Investor Visa 
seminars 
Sydney 7 March  |  Melbourne 14 March 
 
Australia’s Significant Investor Visa (SIV) program 
continues to attract strong interest from high-net-
worth Asian investors, and from Australian funds 
& businesses seeking capital. 
 
In the past two months, more than 420 people 
have registered for four Hong Kong and Sydney 
seminars on SIV opportunities.  
 
SIV requires HNW migrants to invest $5 million 
into ‘complying’ investments – including ASIC 
regulated managed funds investing in Australian 
equities, property, infrastructure or fixed income; 
as well as direct investments into operating 
businesses. 
 
The program could attract inflows of $5 billion 
annually, which is 1/7th the entire superfund 
industry net inflows last financial year.  
 
Seminar attendees have included Asian family 
offices, hedge and boutique fund managers, real 
estate funds and property development firms, real 
asset managers, proprietary companies, 
corporate finance/ private equity managers, 
wealth managers, private bankers, and industry 
service providers. 
 
The 5th and 6th SIV seminars have now been 
arranged for: 
 
7 March in Sydney hosted by Baker & McKenzie 
and sponsored by Moore Stephens and One 
Investment Group and Perpetual  
 
14 March in Melbourne, hosted by Holding 
Redlich and sponsored by Citco, Moore Stephens 
and One Investment Group 
 
Speakers will address topics such as: who will be 
the HNW investors, how many are expected, 
opportunities for Australian firms, marketing 
strategies to HNW in Asia, why Asian 
entrepreneurs will be interested in joint ventures 
with Australian firms, SIV regulations and 
technical issues, and complying investment 
structures and tax issues. 
 
Cost of the lunchtime seminars is $121.  
Details at www.basispoint.com.au  
or email siv@basispoint.com.au 
 

David Chin’s interview with the Australian 
Financial Review provides a useful SIV 
backgrounder and is available here.  Another 
interview with AsianInvestor in Hong Kong is 
available here (subscription required). 

Australia’s first SIV conference  
9 April 2013 
Half-day conference and cocktails, Sydney 
Speakers from Beijing, Guangzhou, Hong Kong, 
and a delegation of high-net-worth investors from 
China, will be attending. 300 attendees are 
expected from Australia. For details, please 
contact siv@basispoint.com.au 

Other industry events 
The Australian Operations Forum Sydney events 
for hedge funds: 
 
Tuesday 26 February 2013  
Manager-only forum - Tax and accounting/audit 
update by Allan Mortel, Tax Partner, and Chris 
Chandran, Audit Partner, at Moore Stephens. 
 
Wednesday 27 March 2013  
PB Agreements 101.  
Education forums (open to hedge fund managers, 
family offices, institutional investors, and hedge 
fund service providers).  Everything you should 
know about your suite of prime broker agreements 
by Esther Yik, Senior Associate at Henry Davis 
York. Note - this event will be held in Sydney with 
a video conference link to Melbourne.   
www.opsforum.com.au 
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Bijak’s Macroeconomic Digest 
The forum to show your best work to 7,000 
professionals around the World* 
 
George Bijak www.cpgli.com 
 
This is an excerpt from a Hedge Funds eJournal 
article. Full paper can be downloaded from the 
Social Science Research Network at 
http://ssrn.com/abstract=2061478 
 
The indicators of stock market macro turning 
points during Global Financial Crisis 
 
The formulation of a winning investment strategy 
for the 2007-2009 Global Financial Crisis (GFC), 
also known as the Great Recession, essentially 
required making one key judgment that the global 
banking system would survive the Lehman 
Brothers collapse and identifying the two macro 
turning points: 2007 top and 2009 bottom of the 
market.  
 

 
 
Back in late 2008, investors should have 
concluded that the massive Central Bank liquidity 
injection supported by the global fiscal stimulus 
had the capacity to save the global banking 
system after the September 2008 Lehman 
Brothers Bank collapse. There was a good 
chance the GFC would not turn into a 1930s style 
Great Depression, contrary to a popular bearish 
conviction. 
Investment strategists need non-subjective 
indicators to help them make rational decisions in 
times of irrational and emotional market behavior. 
The author has developed a proprietary Corporate 
Profits Growth Leading Indicator (www.cpgli.com) 
for this purpose (not fully disclosed here), 
supplemented by the analysis of coincident 
indicators of the macro-turning points discussed in 
this paper. 
The analysis identified the following macro 
indicators of the 2007 market top: subprime write-
downs, M&A at high prices, overleveraged 
shadow banking system, Central Bank’s interest 

rate cuts, massive Fed liquidity injection, and 
market disconnecting from corporate profits trend. 
The 2009 market bottom was signalled by the 
following indicators:  extremely bearish investors, 
very low valuations, dominant “risk-off” trade, 
interest rates near zero, falling liquidity injection, 
expansion of Fed’s balance sheet, corporate 
profits turnaround, falling initial unemployment 
claims, and rising ISM Manufacturing Index. 
 
The paper provides evidence of the validity of the 
active investment methodology. It describes the 
author’s actual independently audited CPGLI 
Dynamic Asset Allocation Investment Strategy 
based on the coincident indicators discussed here 
and the CPGLI that after extensive testing has 
proved to work in normal markets as well as the 
most unusual conditions of the start and end of 
the GFC. The CPGLI signals not just the direction 
of corporate profits growth, but also the strength 
of growth, which determines conviction, and thus 
whether to use gearing as well.  
 
The strategy returned 83% for the 5-year period 
from 2006 to 2010 (or 12.9% compounded per 
annum), while S&P 500 recorded a negative 
return during the equivalent period.  
 
Exchange Traded Funds (ETF) were the ideal, 
most convenient, and most cost effective 
investment products for the execution of this 
actively-managed CPGLI Dynamic Asset 
Allocation investment portfolio strategy. 
 
Continue reading this article at Hedge Funds 
eJournal: http://ssrn.com/abstract=2061478 
 
More articles from Hedge Funds eJournal at: 
http://papers.ssrn.com/sol3/JELJOUR_Results.cf
m?form_name=journalBrowse&journal_id=15043
92 
 
We are inviting investment strategists, economists and 
researchers to show your best work to 7,000 
investment professionals around the world.  Submit to 
me via email “gb at cpgli dot com” your best papers, 
presentations, research notes on the macroeconomic/ 
strategic issues/ investment themes that you consider 
important in spotting the macro trends, for a potential 
inclusion in this letter. Include a brief summary - an 
“elevator pitch” - with a link to your website. Naturally, 
there will not be enough space to publish all 
submissions. I will wrap it with my commentary, views 
and own research. My aim is to provide a forum for a 
range of views so the readers can draw their own more 
informed conclusions. My preference is for long-term 
charts identifying big trends and linking it to market 
performance. By submitting your work you are 
automatically giving us your permission to use the 
material. 
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Damo’s Gadget Corner 
Music Streaming Apps 
I love my Sonos system. I have 
my music wirelessly connected 
through my Bose system and 
wireless Sonos speakers 
throughout the house. I was 
initially perturbed with linking my 
iTunes Library to the Sonos Desktop Controller 
whereby the library was disconnected every time I 
restarted my Mac. Then it would take an hour or 
so to relink the library. That bug seems to have 
been fixed, but in the meantime, I started playing 
with the external music services included with the 
Sonos Controller. By the way, the controller is an 
excellent iPhone and iPad app.  

 
The first app was the Tunein app, 
which allows you to listen to 
70,000 radio stations and 2 
million on-demand programs. I 
was able to preprogram a series 

of Aussie radio stations into my Sonos controller, 
which I was able to play around the house to each 
wireless speaker, or to one speaker at a time.  
 
Another music app embedded in the Sonos 
Controller is Pandora. I really like this app. You 
input say, Steely Dan, and 
it saves it as a radio playlist 
and you can reuse it as a 
saved item. It’s sort of like 
an iTunes Smart Playlist. 
 
Also, Spotify seems to be gaining traction. It’s also 
imbedded in the Sonos Controller. I see a lot of 
my friends on Facebook using Spotify. I’ve only 
just recently signed up for it. It doesn’t seem to be 
a radio-style app. It seems to suck in your iTunes 
Library and imbeds the albums into it’s own 
application. It also seems to be able to play any 
album or track that you select from its own library 
for a monthly fee. I guess it’s a music rental 
service. Personally, I still prefer my own CDs 

particularly the reissues. For instance, the 
Fleetwood Mac 35th Anniversary Rumours 3-CD 
reissue, and a deluxe The Who - Live at Hull. I rip 
the CD in Apple Lossless file format, which is 
supposed to be a much higher CD-to-CD quality 
on your hard drive. 
 
These services are quite fantastic. There’s 
probably a whole bunch of similar services but 
these three seem to be getting a major following. 
Some of these services are free through the 
Sonos App, or you can purchase subscriptions for 
premium services. I think I’m paying $11 per 
month for Spotify. 
 
 
Digital Life Monitoring 
I’ve reported on this previously and I think this 
segment will grow dramatically as the bracelets or 
waist bands provide more information.  
 
At the moment, most of them do three things: 
pedometer, sleep monitoring, and food intake 
monitoring.  
 
I’m currently using the 
Jawbone UP and it 
mainly tells me that I 
take around 10,000 
steps per day and sleep 
around 6 hours a night. 
 
I’d suggest that the new 
developments will be GPS enabled and they will 
track your location via mapping. They’ll also be 
waterproof and you’ll be able to track swimming. I 
normally do pool swimming twice a week, and 
ocean swimming twice a week. I bike ride as well. 
I’d like to track all of these activities. 
 
The Nike Fuel Band is the most popular. It only 
does walking or running. It uploads it to their 
excellent Nike+ website and is a great exercise 
motivational tool. 
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This is the Jawbone UP, 
which uploads to your 
iPhone but not the 
Jawbone website. As I 
mentioned, it also does 
sleep which is why I prefer 
it to the Nike Fuel Band. 
 

The new kid on 
the block is the 
Fitbit Flex wrist 
band. Fitbit intend 
launching it in the 
next month or so. 
It is similar to the 
UP but Fitbit also 

have a wifi Smart Scale, which adds to the circle 
of personal monitoring. 
 
As I said, this sector is really worth watching. In 
the future you’ll be able to map and monitor where 
you bike ride, run and swim, in addition to sleep 
and food intake.!!
!
!
!

 

BOUTIQUE WATER  
LIFESTYLE OPPORTUNITY
DECEASED ESTATE - WILL BE SOLD

Smallholding. Water Views
8 undulating acres. North 

Facing. Existing 3 bedroom 
bungalow in established 

setting with good access. Good 
Shedding and tanks. Excellent 

redevelopment potential.

37 Million Litre Water Licence
Potentially transferrable. 
Previous Success. Permissions 
and approvals in place. Di!cult 
to repeat. Plant not currently 
operational. Quick startup. 90 
mins from Sydney.

BOWRAL DISTRICT 5520 Illawarra Highway Burrawang

AUCTION ON SITE
9th March 2013

OPEN FOR INSPECTION
Sunday 11am to 12 Noon

Bill Carpenter
W Mcl Carpenter & Assoc 
4861 7999  
0417 691 002

Bill Bridges 
Ballard Property 

 9327 7404 
0418 636 663Price Guide $1.25 million

www.corellasprings.com

 
Damien Hatfield 
Triple A Partners 
Ph: +61-2-92340072 
M: +61 400 560 240 
E: damien@aaapartners.com.au  
W: www.aaapartners.com.au 
 
 
CONTRIBUTORS 
David Chin is the consulting editor for the 
Australian Hedge newsletter.  He is also the 
managing director of Basis Point Consulting, a 
research and news syndication firm focused on 
the Australian and Asia-Pacific hedge funds, 
financial markets, and derivatives industries. 
Contact: dchin@basispoint.com.au 
 
George Bijak is a director and investment 
strategist of GB Capital Pty Ltd. A provider of 
corporate profits outlook – macroeconomic 
research for global dynamic multi asset 
allocation investment strategies www.cpgli.com  
Contact: gb@cpgli.com  
 
DISCLAIMER 
The information in this newsletter is based on 
data collected from sources within the market 
and believed to be accurate at the time of 
compilation. The publishers have taken every 
care to ensure the information contained herein 
is accurate, but take no responsibility for any 
errors. This report has been prepared with all 
reasonable care by Mona Vale Financial 
Services Pty Ltd. trading as Triple A Partners 
(ACN 158485128).  It is provided for 
information purposes only and should not be 
construed as an offer or solicitation.  It should 
not be relied upon as the sole basis for making 
an investment decision, nor should a decision 
be made until the risks of the investment are 
fully understood.  Triple A Partners assumes 
no responsibilities for errors, inaccuracies or 
omissions in this summary.  The information is 
provided without warranty of any kind.  Past 
performance is not indicative of future 
performance.  Investors may not get back the 
full amount originally invested. 
 
Damien Hatfield is an authorized 
representative (AR#435210) of Australian 
Mutual Holdings Limited ABN 90 115 182 137, 
AFSL # 295393. Triple A Partners is the 
trading name of Mona Vale Financial Services 
Pty Ltd ABN 701 584 851 28 AR: 426046. 
 
Copyright 2009 Triple A Partners. All rights 
reserved. Neither this publication nor any part 
of it may be reproduced, stored in a retrieval 
system or transmitted in any form or by any 
means; electronic, photocopying or otherwise 
without prior consent of Triple A Partners.  
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